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Everyone w h o  w o r k s  in a ny  wa y  w i t h  ch i ld re n  h a s  responsib i l i ty  t o  p r o t e c t  t h e m  f r om 
h a r m .  
 

This pol icy appl ies  to  t h o s e  wh o  are directly em p lo y e d or e n g a g e d  by The  

F eed ing  Trust, to  i nc lude  subcont rac tors, volunteers a n d  s tu den ts .  

 

The pu rpo se  of this policy: 

  to  pro tec t  chi ldren a n d  you ng  pe op le  (CYP) who receive services from The 

Feed ing  Trust. 

  to  prov ide staff a n d  o th er  workers w i th  t h e  overarch ing principles t ha t  

g u id e  our ap pro a ch  to  sa fe guard ing  a n d  chi ld protect ion.  
 

The F eedi ng  Trust believes t ha t  a  chi ld or yo u ng  person  s houl d  never 

exper ience  a b u s e  of any kind. We have  a  responsibi l i ty to pr o m ot e  t h e  welfare of 

all chi ldren a n d  you n g  pe o p le  a n d  to  kee p  t h e m  safe. We are c o m m i t t e d  to  

prac t ice in a  way t h a t  pro tects  t h e m .  

 

Lega l  f r a m e w or k  
 

This policy ha s  i ts basis in t h e  laws a n d  g u i da n c e  t h a t  seeks to  pro tec t  chi ldren, namely: 
 

  The Children a n d  Yo un g  Persons  

Act 2008    Chi ldren Act 1989, 

a m e n d e d  20 0 4 

  Uni ted Convent ion of t h e  Rights of t h e  

Child 1991   Data Pro tec t ion Act 1998 

  H u m a n  R ights Act 1998 

  Sexual Offences Act 2003 

  Safegu arding  Disabled Children, 2009 

  Safeguard ing  Vulnerable Groups 

Act 2006   Pro t ec t io n of 

F re e do m s Act 2012 

  Chi ldren a n d  Fami lies Act 2014 

  Special educa t io na l  n e e d s  a n d  disabi lity (SEND) c o d e  of practice:  0  to 

25 years -Statutory g u i d a n c e  for organisat ions wh ich  work wi th  a n d  s upp or t  

chi ldren a n d  yo ung  pe op l e  w h o  ha ve  specia l  educa t i ona l  n e e d s  or 

disabi li t ies; HM Gove rnm ent  2014 

  In format ion sharing: Advice for pract i t ioners provid ing s a feguarding  

services to  chi ldren, yo u ng  peop le ,  pare n ts  a n d  carers; HM Government  

2015 

  Working to ge t he r  t o  sa feguardi ng  chi ldren: a  gu i de  to inter-agency 

working to  sa feguard a n d  p rom o te  t h e  wel fare of chi ldren; HM 

Govern ment 2018 
 

Awareness  of Child Protec t ion Issues: 
 

  t h e  wel fare of t h e  chi ld is paramo u nt ,  as  ens hr i ne d in t h e  Children Act 1989 

  all chi ldren, regardless of age ,  disabi lity , gender ,  racial her i tage, rel igious 

belief, sexual  or ientat ion or identi ty , have  a  right  to  equa l  pro tect ion  from all 
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t ypes  of h a rm  or a b u se  

       s o m e  chi l dren are addi t ional ly vulnerable b e ca u se  of t h e  i mp ac t  of 

previous exper iences, their  level of dep e nd en cy ,  c o m m u n i c a t i o n  nee ds ,  

disabili ty or other issues 

  working in par tnersh ip  wi th  ch i ldren, you ng  people ,  the ir paren ts ,  carers 

a n d  o the r  age nc i e s  is essent ia l  in pro m ot i ng  yo un g  people ' s  welfare 
 

  As a  Clinician the re  is a  professional  duty  to  report  your conc erns  if you ha ve  

a n  honest ly he ld  bel ief t h a t  a  pe rson (adul t  or chi ld) is suf fering or is a t  risk of h a r m 

  Harm m a y  e n c o m p a s s  m a n y  a spec ts  inc luding  physical , psychological ,  

emot iona l ,  sexual a n d  f inancial a b u s e  and/or  neg lec t ,  a n d  c a n  inc lude  onl ine 

c o n t e n t  a n d  safety. 
 

Procedures  to  keep  chi ldren a n d  yo un g  pe o p le  safe: 
 

  Safe Recrui tment: The Feed i ng  Trust requires all staff a n d  t e a m  m e m b e r s  

u nd er take a n  e n h a n c e d  Disclosure a n d  Barring service (DBS) check. All staff 

a n d  t e a m  m e m b e r s  will unde r take  Level 3 Safeguarding  Children tra in ing. This 

will b e  re freshed every 2 years. 

  Responsibi li ty: Everyone shares responsibi l i ty for sa feguard ing  a n d  promo t ing  

welfare of CYP, irrespective of roles. You shou ld  b e  aware  of t h e  risks 

o f a bu s e a nd ta ke  s te ps  to  red u ce  tho s e  risks. Never th ink a b u s e  is impossib le  

in your organisat ion or group.  

  Commu nicat i on:  We will liaise closely w i th o th er age nc ies  a n d  share 

in format ion where  appropr iate . This will inc lude u s ing  our sa feguard ing 

proc edures  to  share  concerns a n d  re levant i nformat ion w i th  agen c i es  

wh o  n e e d  t o  know, a n d  involving chi ldren, yo u ng  peop le , paren ts ,  famil ies 

a n d  carers appropriately.  

  Da ta protect ion:  We will record a n d  store informat ion 

professional ly, c on te m pora neo u s ly  a n d  securely.  

 
D e s i g n a t e d  Sa fe gua rd ing  L e ad  (DSL): 
 

Name: Natal ie Raven Morris 
 

Email: nata l ie@fed-foundat ion.org 

 
R e s p o n d i ng  t o  Conc er n :  
 

  Every chi ld, family a n d  s i tua t ion  is u n i q u e  a n d  dec is ions shou l d b e  

m a d e  us ing  professional  j u d g e m e n t  s u ppo r t ed  by adv ice a n d  

gu ida nce .  
 

       Any professional wh o  is c on cern ed  a b o u t  a  chi ld or wh o  ident i f ies t h a t  a  

chi ld or family m a y  n e e d  extra h e lp  a n d  su ppo r t  a n d  shou ld  di scuss th is wi th  

their  sa feguarding  lead. 
 

  Professionals m a y  also wa n t  to  have  a  d iscuss ion w i th  a  col l eagu e from anothe r  

ag enc y to  g e t  a  be t te r  un d er s t an d ing  of t h e  chi ld a n d  their  family, th is s hou l d 

b e  w i th  t h e  family’s cons ent .  
 

  Support  for t h e  chi ld a n d  family m a y  n e e d  early su ppor t  h e lp  a n d  

c o mp l e t i n g  a n  Early he lp  a s s e s s m e nt  m a y  h e lp  in t h e  r espo ndi ng  to  

concerns:  ht tps: / /www.worcestershire.gov.uk/earlyhelpfamilysupport 

 
R e s p o n d i ng  t o  d i sclosure:  
 

A disclosure occurs w h e n  a  chi ld or yo ung  p ers on  ind icates  directly, or t h ro u gh  play or 
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drawing s for example ,  t h a t  h e  or s h e  h a s  b e e n  or is b e in g  a b u se d  in s o m e  way. 

If a  chi l d  m a k e s  a  d i s cl osur e  i t is vital t h a t  a n  a p p r o p r i a t e  r e s p o n s e  is given: 
 

  Do c o n t a i n  o w n  r e ac t i o n  a s  far a s  poss ib l e  – try n o t  to  express shock or disbelief. 

  Do l i s ten  to  t h e  chi ld, ac ce p t  w h a t  they say a n d  co m m u n i c a t e  to  t h e m  t ha t  you 
a c ce p t  it. 

 
  Do n o t  m ake  any pro mises  to  t h e  chi ld a bo u t  no t  pass ing  o n  t h e  informat ion – 

t h e  chi ld  ne e d s  to  know t h a t  s o m e o n e  w h o  will b e  ab le to  he lp  t h e m  will b e  spoken 

to.  

  Re c o rd  t h e  informat ion as  accurate ly a n d  quickly as  possib le us ing  a  Safety 

a n d  Wel far e  C o n ce r n  Form. 

  D iscuss w i t h  t h e  DSL t o  d e t e rm i ne  t h e  m o s t  appropr iate  course  of acti on.  

  Do n o t  i n t e r r o g a t e  t h e  child . It is al r ight to  ask for clarif ication, b u t  d o  n o t  ask 

leadi ng quest ions .  Leading qu es t ions are t h o se  whic h  m i g h t  s u g g e s t  a n  

exp lanat ion  for wh a t  h a p p e n e d ,  or wh o  m a y  have  p erpe t ra t ed a bus e ,  s u c h  

as  "Did Daddy h i t  you?’’ 

 
Misguided or i nappropr iate qu est i o n ing  cou ld  later b e  inferred to  ha ve  c o n t a m i n a t e d  

ev idence  in a n  official invest igat ion a n d  inval idate it. The  be s t  que s t io ns  to  ask are 

t h o s e  t h a t  are kn own as  'TED' quest ions .  i.e., 'Tell, Explain, Describe' 
 

  'Tell m e  wh a t  h a p p e n e d '  

  'P lease explain w h a t  you m e a n  w h e n  you say …..' 

  'Can you d e s c r i b e  t h e  person?'  or 'Can you des c r i b e  t h e  place?' 

 
 

Re p o r t i ng  a  Concern :  
 

If a  chi ld m a y  b e  a t  risk of s ignif icant  ha rm ,  professionals shou ld  m ak e  a  referral to  

t h e  Family Front Door (chi ldren ’s social care) w i thou t  delay: 
 

  Contac t  t h e  Family Fron t  Door o n  01905 822666 from Monday to  Friday 

9 . 0 0 a m to  5 . 0 0 pm  (until  4 :30pm o n  a  Friday). Out of office hours  (5 .00pm to 

9 . 0 0 a m  weekdays  a n d  all-day week en d s a n d  b ank  hol idays) c on ta c t  t h e  

Emerg ency Duty t e a m  o n  01905 768020 
 

  Comp le te  t h e  ‘Referral to  Children’s Social Care’ onl ine form, wh ich  c a n  b e  

a c ce ss ed  via t h e  Professionals Portal (op ens  in n e w  window) 

  For advice, co n t ac t  t h e  Local Author ity Des ig na t ed  Officer (LADO) – 01905 

84622 LADO Concern (worcschildrenfirst.org.uk) 

 

  More in format ion c a n  b e  fou nd  o n  t h e  Worcestershire sa feguarding  

par tnership  webs i t e  (op ens in n e w  window).  
 

Oth er  Co nt ac ts :  
 

Police - Call 999 in a n  emerg ency .  For less urg e n t  issues call local pol ice on  101. 
 

NSPCC 0 8 0 8  8 0 0  5000 

 
Professionals Online Safety Helpline: https:/ /safer internet.org.uk/professionals-

onl ine-safety-helpl ine 

 

The Samar i tans  116 123 
 
Childline 0 8 0 0  1111 
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Family Lives 0 8 0 8  8 0 0  2222 
 

 
 

 
 
 
 
 
 
Append ix 1 – T he  Fe e d i ng  Trus t  – C od e  of c o n d u c t  

 
Please  he lp  us  to  ensu re  t h e  safety of our service users by ens ur ing t ha t  all 

person ne l  comp ly  wi th  t h e  c o d e  of con d u c t  below. 

 

It is t h e  responsibi l i ty of all adu l ts  to  sa feguard  a n d  prom o t e  t h e  wel fare of 

chi ldren a n d  yo ung  peop le .  

 
  Work safely a n d  take responsibi li ty for o wn  ac t ions  a n d  behav iour 

  Avoid any c o n t ac t  wh ic h  wou l d  l ead  any reasonab le pers on  to  qu es t ion  

your mot i va t i on  a n d  in ten t ions 

  Avoid l one  c on t a c t  wi th chi ldren a n d  yo ung  pe op l e  where  this is possible 

  Never give persona l  con t a c t  detai ls  to  chi ldren or you ng  people ,  inc lud ing 

your mob i le  p h o n e  n u m ber .  Contact  via social ne twork s i tes is a lso 

u n a c ce p t a b l e  

  Work a n d  b e  s e e n  to  work in a n  o p e n  a n d  t ranspare nt  

way   Do n o t  u s e  pro fane  or inappropr iate l a n g u ag e 

  Dress appropr iately, i.e. dress in a  way that :  

o Is unlikely to  b e  v iewed as  offensive, revealing or sexually provocative 

o Does n o t  distract , ca us e  e m ba r ra s s m e n t  or g ive rise to  

m is u nde rs t an d ing  o Is a b s e n t  of any pol i tical or c on te n t ious  s logans 

o Is n o t  cons idered  to  b e  discriminatory a n d  is cultural ly sensit ive 
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