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T r a i n in g  a n d  c o n fe r e n c e  c an c e l la t i on  p o l i c y  
 

If you are un a ble  to a t tend  the  course you are booked on, you m a y  subst itute, by 

prior a r r an ge m e n t  a n d  after notifying u s  via email (admin@fed-

foundation .org),  someone else from your organisation on one occasion. 
 

If you are u n ab le  to attend ,  a n d  not in a  position to substi tute your p la ce to 

another person t h en  the  following ch a r g es  will apply: 
 

C a n c e l la t i on  c h a r g e s  - t r a in i n g  cou rse s :  

• 16-12 w e e ks  before th e course: 25% of t he  fee 

• 12-8 w e ek s  before the  course: 50% of t he fee 

• 8-2 w e e k s  before th e  course: 75% of t he fee 

• Les s  t h a n  14 days  before th e  course: 100% of t he  fee. 
 
 

Plea se note tha t full p a ym e n t  is required for n on -a t te nd an ce on a  booking tha t  

h a s  b e e n  transferred. 

 

P lea se r e m e m b e r  tha t the F .E.D Foundation is a  regis tered charity a n d 

th ese  c ir cum st an ces  will h a ve a  sign ificant im p a ct  on our work. We're 

extremely grateful for your continu ed support a n d  look forward to m e e t in g  

your future tra ining requirements.  
 

If you ha v e any further questions about our cancellation policy, please contact u s  

on admin@fed-foundation.org 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


